


As part of the improvements related to your new invoice, new options are 

now available for making payments for Matrix services. You are sure to find 

an option that suits your personal preference.

When you make a payment, be sure to have your nine-digit Account Number handy.  You’ll find 

this on your monthly paper bill in the Account Summary section or on the Payment Coupon.

Pay By Mail

Fill out the payment coupon attached to your bill, and return it, with payment by credit card, 

check or money order in the envelope provided.

Automatic Monthly Payment

Your monthly invoice amount can be auto-paid by credit card or ACH

(a direct draft from your checking account).

	 There are 2 ways to start this service: 

	 1.	 Complete the form on the back of the payment coupon from your invoice 	

		  and mail it in with your payment.
		
	 2.	 Call Customer Service at the support number referenced on your invoice.

Online Banking
Set Matrix up as a Payee with your personal bank’s Online Banking Service. Be sure to update your 

Online Banking Records with our new Payment Address to avoid delays in posting your payments.
	
		  PO Box 60091 • New Orleans, LA 70160-0091

One Time Electronic Payments

Use your credit card or your checking account to make a one-time payment at any time.

Call the support number referenced on your invoice to pay by phone.

We offer a number of free, convenient... 

bill pay options!

State Tax
Charge levied by state government on goods and services.

Local/Municipal Tax
Charge levied by local or municipal governments on goods and services.

E911 Charge
Fess assessed by the city, county and/or state to pay for local 911 emergency 
services. In many areas, the service includes the ability to automatically capture 
the street address of the caller through the phone line.

Universal Service Fund (USF)
A charge applied to long distance services to help support government 
programs that provide affordable telecommunications services and products 
associated with connecting schools, libraries and rural healthcare facilities to 
the Internet, and for telecommunications services in parts of the country that 
are expensive to serve.

Surcharge Simplification Fee (SSF)
A consolidation of surcharges designed to reduce administrative overhead. 
Subscribers with this charge should not be charged any federal universal 
service charges. In nearly all cases, this charge is less than the universal service 
charge rate.

Federal Regulatory Compliance Fee
A monthly per-line charge that allows local phone companies to recover 
administrative and filing costs as well as other expenses associated with 
regulatory proceedings and compliance.

Federal Excise Tax
Federally mandated tax of 3% levied on both local and long distance charges.

(Federal) Subscriber Line Charge (SLC)
A monthly per-line charge approved by the Federal Communications 
Commission (FCC) to compensate local phone companies for a portion of 
the cost of providing long distance carriers with access to the local phone 
network.

(State) Subscriber Line Charge (SLC)
A monthly per-line charge mandated by some state public service commissions 
to compensate local phone companies for the cost associated with phone 
lines used to provide statewide long distance and local exchange services.

Service Number Portability Charge (SNP)
A monthly per-line charge that allows local phone companies to recoup some 
of the costs associated with enabling customers to retain their existing phone 
numbers when switching from another local provider.

Interstate Recovery Fee
A monthly per-line charge that allows local phone companies to recoup some 
of the administrative costs associated with the billing, collection and remittance 
of the federal Universal Service Fund (USF).

Telecommunications Relay Service (TRS)
A charge mandated by select public utilities commissions to assist those with 
hearing or speech disabilities in communicating over the phone network using 
special phones.

For more information call:  (800) 282-0242

*Taxes/Regulatory Related Charges
Many common taxes and regulatory fees associated with your phone service are outlined in this section.

 


